
DMM SB SMM SS CS HRREC CP B2B SMS

Using Social 
Media To Grow 
A Community

How to build long lasting relationships 
with your customers online. 

Edwina Mullins
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Audience vs 
Community





SMM SMB

Existing Communities Are Out There
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Be Visual



Reflect your brands values:
decide on your ‘look’, tone of
voice, likes, dislikes and how
you want your brand to be
portrayed.

Use high quality images &
creative snapshots:

• Be inspirational
• Go behind the scenes
• Show the humans

SMM SMB

What Is Your Brand?
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Be Authentic.



Find Your Voice
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Find Your Niche



interest

DMM
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Engage With 
Your Customers 

To Create 
Communities



My Top Tips

1. Be consistent: what can your community expect from you?

2. Inject your personality into your content: be true to you.

3. Create your own community 

4. Leverage your wider community

5. Add Value: what’s your why?

6. Post regular content 

7. Be responsive: respond to comments (always!)

8. Mean it.



Special Offer

30 Minute Digital Marketing 
Consultancy Session 

FOR FREE 
Just complete this form https://socialb.co.uk/consultancy/

Hurry! 
Only 3 
spaces 
available!

- Fix a problem on your site 
- Make a social media plan 
- Audit your website together 
- Reassess your digital strategy 
- Just pick our brain! 



SocialB Next Steps 
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socialb.co.uk/newsletter/
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Thank You!

Follow us for social media tips & tricks
@SocialBuk

info@socialb.co.uk 


